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The study of perception and satisfaction with public relations.
of Khon Kaen University Library
*Nitiya Chumapai

ABSTRACT

This research is a survey research aimed 1) to study perception through the media of Khon
Kaen University Library 2) the satisfaction of the public relations of Khon Kaen University Library.
The sample used in this research are: 1) personnel including teachers, researchers and support
staff, 2) undergraduate students 3) graduate students 4) International students 5) alumni and
retired of Khon Kaen University 6) Network member states and cooperation 7) outsiders and
students. The total sample of 398 people, which was selected purposively instrument used for
data collection was a questionnaire.

The results of the study are as follows:

1) perception through the media of Khon Kaen University Library , The channels of news
releases. The overall consumer perception of public relations. Through Internet and social media,
the high level The moment would like to receive news releases. Users are most like to hear during
16:00 to 20:00 hrs., And the way that affects the perception of information releases. The overall
perceived level. And an overall revenue is recognized on a large scale as well.

2) the satisfaction of the public relations of Khon Kaen University Library showed that
overall users satisfaction with public relations in the satisfaction levels of all of the above: 1)
Library Channel Discussion variety of channels 2) Users have easy access to public information 3)
the content of the news media in the library are clear, easy to understand, information to the
public relations office of the tower. picks Are interesting and useful. And news media publicity of

the library is very fast.

Keywords: Perceptions Public Relation Satisfaction

* Informationist of Knon Kaen University Library
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Missions and Goals to become a World Class Research based University.
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Reliability
[DataSet0] C:“\Users\EEULIB'\Desktop\tryout3l.sav

Scale: ALL VARIABLES

Case Processing Summary

M %
Cases  Valid a0 100.0
Excluded? 0 A
Total an 100.0

a. Listwise deletion hased on all
watiables inthe procedure.

Reliability Statistics

Cronbach's
Alpha M of tems

A2 a3
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